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. CREDIT UNION
Sign Up For E-Statements

E-statements are a great way to get your monthly statement without

having a ton of paper clogging up your home.
Signing up is easy with just a few steps.

Step 1: Login to your Online Banking account
The web address for Elevate Credit Union is: https://elevatecu.com/
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Step 2: Enter your “User Id” and “Password”.
Then click “SUBMIT"

Step 3: Find the hamburger menu in the top bar on the left of the screen.
Click this icon to drop down the main menu.
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EXAMPLE 2-
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Step 4: The menu gives you online banking options. Scroll down to
“STATEMENTS & DOCUMENTS".

Click on the Statements & Documents link.
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Step 5: On this screen, go to the link “UPDATE EMAIL SETTINGS”

Click on the link to review and accept the terms to start the email statements.

EXAMPLE 4-
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NOTE: If you do not see this option, you will need to contact our office: (435)723.3437

Step 6: You may see your email address, if not, go to the blue “ADD EMAIL"

Button.
If you do see your email address click on the down arrow under “ADD EMAIL"

EXAMPLE 5-
User Settings Edit Email
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EDIT SECURITY SETTINGS
Mobile text addresses

Account Settl ngs You can receive emails as texts on your phone if you wish. This is done by entering your phone number followed by your service provider's email domain. For example:
1234567890@provider.com. Cantact your mobile service provider if you don't know your complete mobile address, or if you need to confirm that your phone is text enabled
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Step 7: Once you get to this screen, add your email address, and then

check the box next to “Statements”

If you see your email you do not need to add it again.

EXAMPLE 6-

Security Contact, eAlerts

New email address
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Security Contact Setting

ADD EMAIL

Security contacts are used to reset your password and for other types of secure authentication. When authenticating via email you will be asked to select a security contact by it's
label rather than email address. To enable this email as a security contact, select the checkbox and enter a contact label.

Please enter a name *

Use as security contact google

SUBMIT DELETE

Step 7: A disclosure will appear on your screen, please read the disclosure.
Click on the “I| AGREE" to accept the disclosure to start getting email statements.

EXAMPLE 7-

Disclosure

1. Electronic Delivery Terms

2. Deposit Account Documents

Your electronically delivered deposit account documents will include:

By clicking “I Agree” below, you agree to accept delivery of your deposit account documents electronically by Elevate Federal Credit Union (Credit Union). The following terms and conditions apply to our
electronic delivery and your receipt of deposit account documents:

Deposit Account Documents

Account Opening
Documents

-~ Membership & Account Agreement
+ Funds Availability Policy

 Electronic Funds Transfer Agreement
I Privacy Notice
 Our Rates and Service Charges

Subsequent
Documents

- Web Statements
- Account Notices
- Change in Terms Notices

- Annual Privacy Notices

 Account and Transaction Alerts
I Future Service Enrollments, Communications and Notices

3. Accessing & Signing Documents
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EXAMPLE 7 continued-

Deschosure
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6. Fees/Restrictions
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7. Your System Requirements
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E. Your Responsibilities
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9. Contacting Us
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Step 6: Congratulations! You are done. You will now start receiving email statements.



